
If you suspect a leak, track your usage on each billing
statement. Look for abnormal increases. (Note: Most
people use more water in the summer than the
winter when watering the lawn, filling pools, etc.)
Make sure NO water is being used inside or outside
of your house. Next locate your water meter and
check the flow indicator to see if it is moving. Or, you
can take a meter reading and wait one to two hours
and take another meter reading (make sure NO
water is used during this time). If the reading
changes, you have a leak.

Turn off the water at your shut-off valve. The shut-off valve is most likely located where the
water line enters the house or near the hot water heater. If you do not have one, turn off ALL
water-using fixtures. 
Check the flow indicator. If it stopped, the leak is likely inside the house. If the shut-off valve is
closed and the flow indicator on the meter is still moving, the leak is probably between the
outside of the house and the water meter. 

D e t e c t i n g  W a t e r  L e a k s

According to the EPA,10% of homes
have leaks that waste more than 90
gallons of water a day. 

HOW TO DETECT A LEAK

OUTSIDE FAUCETS -  Check for worn seals in the
faucet/spigot. Also, if an outside faucet hasn't been
properly prepared for cold weather, it could freeze-
up and cause a leak.

APPLIANCES - Dish washers, washing machines, hot
water tanks will have water on the floor around the
bottom of the units.

TOILETS - The most common toilet leaks are due to
the flapper not sealing correctly or the fill valve
malfunctioning.

SINK FAUCETS - If your sink is dripping after you
tightly close it, the issue is most likely a worn or
improperly fitted washer.

SPRINKLER SYSTEMS - Look for soft spots on your
lawn. This can be an indication of a leak flowing into
the ground from a broken sprinkler system.

OUTSIDE SERVICE LINES - If you notice a soft,
wet spot on your lawn or hear water running
outside the house, the service line to your house
might be leaking.

WATER SOFTENER / FILTRATION SYSTEMS - Check
the discharge line for any flow to make sure it is
regenerating properly. There should be no flow
unless the system is regenerating. 

SWIMMING POOLS - If the pool has an automatic
fill system, it may be malfunctioning or the pool
may be leaking from more than just evaporation. 

places to check for water leaks
INTERIOR WATER PIPES - Water pipes run through
walls and ceilings - check for moisture or
discoloration on the sheetrock. Water pipes also go
through crawl spaces, basements, and attics. Some
homes are built on concrete slabs. If the pipes run
under the slab, it could be difficult to detect a leak. 

*If you have trouble locating a leak, you may want to consult with a certified plumber or leak detection company.
It is best to get more than one quote on these type of repairs! 
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After you have determined that you have a leak, the
next step is to determine if the leak is inside or outside
of your house.


