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C O M M I T T E D  T O  E X C E L L E N C E

INTRODUCTION

First, we want to welcome you to Hallsdale-Powell Utility District and congratulate
you on your new home! This packet contains information that is "Good to Know"
about your utility services as well as helpful tips on how to maintain your service
lines and plumbing. Whether you are new to this area or an existing customer,
you will want to keep this helpful information on hand.

We look forward to serving you!

Hallsdale-Powell Utility District was founded in 1954 to service rural North Knox
County. Today, Hallsdale-Powell Utility is one of the largest utility districts in the
state of Tennessee serving North Knox County, Anderson County, and Union
County. As our service area continues to grow, we are committed to making our
communities cleaner, healthier and more environmentally sustainable for future
generations. Whether you are a new or existing customer, we are excited to
welcome you to Hallsdale-Powell Utility District.

We encourage you to visit our website (www.hpud.org) to
register for on-line access to your account. Our website offers
on-line bill pay, outage reporting, water tips and a variety of
other helpful tools. Like us on Facebook and Twitter (@hpudknox)
where you will find valuable information concerning water and
wastewater. For your convenience, we also have a 24-hour
response line for interruptions in your service. (865)922-7547



HALLSDALE POWELL UTILITY DISTRICT 
Water and Sewer Rate Structure 

 
Effective April 1, 2023 

 
 

Each customer shall pay monthly in accordance with the following rates, which are generally based on 
the amount of water sold as determined by meter measurement. 
 
 

Domestic and Commercial Water Rates 
 
Base Charge             0 Gallons   $   10.21 Base Rate 
All Over                           0 Gallons          9.71 Per Thousand Gallons 
 
(Sales tax is added to all water charges) 
 
 

Domestic Sewer Rates 
 
Base Charge             0 Gallons   $   13.88 Base Rate 
Next     12,000 Gallons        13.06 Per Thousand Gallons 
All Over                              12,000 Gallons   No Charge over 12,000 Gallons 
*Grinder Pump (if applicable)              8.49 Per Month 
 

Commercial Sewer Rates 
 
Base Charge             0 Gallons   $    13.88 Base Rate 
All Over              0 Gallons         13.06 Per Thousand Gallons 
*Grinder Pump (if applicable)               8.49 Per Month 
 
 

Sunset Bay Sewer Rates 
Vacant Lot Minimum Bill       $     9.00 Base Rate 
Base Charge             0 Gallons        13.88 Base Rate 
All Over              0 Gallons        13.06 Per Thousand Gallons 
 

*Sewer Grinder Pump Service/Maintenance Fees 
 

Service Maintenance Fee          $ 8.49 Per Month 
(This fee applies only for E-One Grinder Pump Model Numbers) 
 

Sewer Availability Charge  
 

A monthly sewer availability charge equal to the sewer base charge will be assessed to the owner of any 
house, building, and/or structure of any kind that is not connected to the District’s sewer system when the 
District’s sewer system is available to the property as provided by the District’s rules and regulations.   
 

Surcharge for Excess Concentration 
 
Grease, fats, oils, etc., in excess of 50 mg/l at $4.00 per hundred pounds; BOD in excess of 240 mg/l at 
$6.00 per hundred pounds; Suspended Solids in excess of 300 mg/l at $5.50 per hundred pounds; 
Ammonia in excess of 30 mg/l at $4.00 per hundred pounds. 
 
The Board of Commissioners for the Hallsdale-Powell Utility District sets the rates, fees and charges for 
the services provided by the utility district to ensure that the utility system is self-supporting.  These rates, 
fees and charges are set so as to produce revenues at least sufficient to (i) provide for all expenses of 
operation and maintenance of the utility district, including establishing necessary reserves, and (ii) pay 
when due all the utility district's debt obligations, including related interest and debt service reserve 
obligations. 
 
_____________________ 
 
Approved by Hallsdale-Powell Utility District Board of Commissioners March 20, 2023 
 





Bill pay should be easy! That's why we have several options to 
accommodate the lifestyles of our customers. 

BILL PAY OPTIONS

Online Credit Card Payment  You can pay by using a credit/debit 
card (American Express, Discover, MasterCard and Visa) via the 
internet by signing up for an account. Customers will be 
automatically linked to a third party and will be required to pay a 
processing fee. Hallsdale-Powell Utility District does not keep any 
portion of these fees.

IDRAFT / One-Time Bank Draft Payment  You can pay using your 
bank account via our online service known as iDraft. iDraft payments 
allow you to pay your bill quickly and easily without paying a 
processing fee. iDraft payments are a one-time payment and WILL 
NOT automatically deduct payments for future billing cycles.

ONLINE PAYMENT SERVICES VIA HPUD'S CUSTOMER PORTAL

SET IT AND FORGET IT
Automatic Bank Draft  Save time and effort as well as money
on postage, gas and check charges by signing up for our free 
automatic bank draft program! You will still receive a monthly
statement that will have the phrase "Auto Draft" on it and the 
amount to be drafted from the bank account on-file on or near the payment due date. 
Simply fill out the necessary form and submit it to us along with a voided check.

ON-SITE PAYMENTS

We also accept payments by mail and in person through the drive-thru at our main 
office 3745 Cunningham Rd., Knoxville, TN 37918. There is a night deposit box for 
payment drop offs after 4:00 pm. Our office accepts cash, debit/credit cards, checks, 
money orders, and/or travelers’ checks. Make checks payable to “Hallsdale-Powell 
Utility District”. Please do not send cash via mail.

To sign-up for one of these quick and convenient payment options, please visit:
https://www.hpud.org/billing-and-payments/ 

3745 Cunningham Road • P.O. Box 5199 • Knoxville, TN 37928·0199 • 865-922-7547 • fax 865-922-8428
HPUD is an Equal Opportunity Employer and Provider.

https://goo.gl/maps/5gEyNfu6ZCkopibT8


You don't have to worry about
misplacing a bill or it getting
lost in the mail ever again!

Log into HPUD's Customer Portal using your email address on file with us.

www.hpud.org

Ditch The Paper!
Switch to Paperless Billing

H A L L S D A L E - P O W E L L
U T I L I T Y  D I S T R I C T

Fast Receive your bill the same day it is generated

Convenient View your bill anytime from anywhere

Secure You don't have to worry about losing your bill 

Go Paperless in 3 Easy Steps
Log into HPUD's
customer portal and
select My Profile11 22 Select

Communicate With
Me 33 Under Interactions, check

Email and uncheck Print
on the statement line



 
LEAKY PIPES CAN BE COSTLY!

Hallsdale-Powell Utility District’s Leak Protection Program is supported by 
ServLine. With automatic enrollment, you will be protected from having to pay a 
high water bill and avoid interruptions to service.

This program is financially backed by an insurance policy procured as part of the 
ServLine program and is offered to all residential and small business customers to 
protect them from high water bills due to qualifying leaks on the customer’s side 
of the meter. The program allows for one adjustment per year up to $2,500 over a 
maximum of 3 billing cycles upon proof of the qualifying leak.

To qualify for an adjustment, the bill must be at least fifty percent (50%) of the 
customer’s average bill added back to the average or at least one-hundred fifty 
percent (150%) of the customer’s average bill. The Servline Program will be 1.5 
times the dollar amount of the customer’s average dollar amount to qualify for a 
leak adjustment. This will be on the water only volume charge. 

LEAK PROTECTION
PROGRAM

RESIDENTIAL $1.56 PER MONTH
RESIDENTIAL MASTER- METERED MULTI-HABITATIONAL (PER UNIT) $2.50 
PER MONTH
COMMERCIAL SINGLE OCCUPANCY $1.56 PER MONTH
COMMERCIAL DOUBLE OCCUPANCY $3.12 PER MONTH

RATES

*Customers may decline the program at any time by calling (865)914-8230. 
However, customers who decline the program will accept full responsibility for 
100% of excess water charges caused by a water leak.
*Customers are responsible for their water service, sewer/septic, or plumbing 
lines on their side of the meter. If a breakdown to any of these line occurs, it is 
the homeowner's responsibility to arrange and pay for repairs.







Frequently Asked Questions

Where Is My Water Meter Located? Most meters are located near the road in the corner of 
the property.

What Are The Charges On My Billing Statement? Your monthly bill is made up of two parts,
base charge and usage charge. A base charge, which is the same each month, helps recover the
costs of providing utility services that do not change with your usage such as metering and
billing costs as well as infrastructure and maintenance needs. Usage charges change based on
how much water you use during a billing cycle. Wastewater (sewer) usage charges are based
upon your water usage. More information on Understanding Your Statement is available in this
Welcome Packet and online at www.hpud.org under Billing & Payments.

How Often Does HPUD Bill? Residential and commercial customers are billed once every month.

What Happens To My Renter's Deposit When I Move Out? Your deposit will be applied to 
your final bill. If there are deposit funds remaining, a refund check will be mailed to the address 
on file.

How Do I Determine If I Have A Leak? If you suspect a leak, track your usage on each billing
statement. Look for abnormal increases. More information on How To Detect A Leak is
available in this Welcome Packet and online at www.hpud.org under Safety Tips!

It is the customer’s responsibility to keep their entire plumbing system in good working
order. The customer’s plumbing begins at the outlet of the meter yoke.
You may qualify for a leak adjustment if the eligible plumbing leak generates a minimum
additional charge of one and one half (1.5) times the average of the past twelve (12) month’s
billing period and you must be enrolled in the Leak Protection Program by ServLine. 
More information on the ServLine Program is located in this Welcome Packet and online at
www.hpud.org under Billing & Payments.

What Happens If I Have A Leak?

How Do I Read My Meter? Our meters are read in hundred gallons. So in this example, when 
the 6 turns over to the next digit, that is 100 gallons - representing 1 unit on your billing 
statement.

What Are The Benefits Of An Irrigation/Secondary Meter? A separate irrigation meter 
provides several benefits. The main benefit is to reduce wastewater charges. Water used inside 
the home enters the sewer system and must be treated. Installing an irrigation meter allows 
the water used  outside of the home to be charged separately and is not subject to wastewater 
fees. Irrigation meters can be used for irrigation systems, swimming pools, washing vehicles, 
and pressure washing.

3745 Cunningham Road • P.O. Box 5199 • Knoxville, TN 37928·0199 • 865-922-7547 • fax 865-922-8428
HPUD is an Equal Opportunity Employer and Provider.



If you suspect a leak, track your usage on each billing
statement. Look for abnormal increases. (Note: Most
people use more water in the summer than the
winter when watering the lawn, filling pools, etc.)
Make sure no water is being used inside or outside
of your house. Next, locate your water meter and
check the flow indicator to see if it is moving. Or, you
can take a meter reading and wait one to two hours
and take another meter reading (make sure no water
is used during this time). If the reading changes, you
have a leak.

Turn off the water at your shut-off valve. The shut-off valve is most likely located where the
water line enters the house or near the hot water heater. If you do not have one, turn off ALL
water-using fixtures. 
Check the flow indicator. If it stopped, the leak is likely inside the house. If the shut-off valve is
closed and the flow indicator on the meter is still moving, the leak is probably between the
outside of the house and the water meter. 

D e t e c t i n g  W a t e r  L e a k s

According to the EPA,10% of homes
have leaks that waste more than 90
gallons of water a day. 

HOW TO DETECT A LEAK

OUTSIDE FAUCETS -  Check for worn seals in the
faucet/spigot. Also, if an outside faucet hasn't been
properly prepared for cold weather, it could freeze-
up and cause a leak.

APPLIANCES - Dish washers, washing machines, hot
water tanks will have water on the floor around the
bottom of the units.

TOILETS - The most common toilet leaks are due to
the flapper not sealing correctly or the fill valve
malfunctioning. *See backside for more info

SINK FAUCETS - If your sink is dripping after you
tightly close it, the issue is most likely a worn or
improperly fitted washer.

SPRINKLER SYSTEMS - Look for soft spots on your
lawn. This can be an indication of a leak flowing into
the ground from a broken sprinkler system.

OUTSIDE SERVICE LINES - If you notice a soft,
wet spot on your lawn or hear water running
outside the house, the service line to your house
might be leaking.

WATER SOFTENER / FILTRATION SYSTEMS - Check
the discharge line for any flow to make sure it is
regenerating properly. There should be no flow
unless the system is regenerating. 

SWIMMING POOLS - If the pool has an automatic
fill system, it may be malfunctioning or the pool
may be leaking from more than just evaporation. 

places to check for water leaks
INTERIOR WATER PIPES - Water pipes run through
walls and ceilings - check for moisture or
discoloration on the sheetrock. Water pipes also go
through crawl spaces, basements, and attics. Some
homes are built on concrete slabs. If the pipes run
under the slab, it could be difficult to detect a leak. 

*If you have trouble locating a leak, you may want to consult with a certified plumber or leak detection company.
It is best to get more than one quote on these type of repairs! 

Hallsdale-Powell Utility District - 3745 Cunningham Road Knoxville TN 37918 - (865)922-7547 

After you have determined that you have a leak, the
next step is to determine if the leak is inside or outside
of your house.

Water Meter



How to know if your toilet is leaking

Remove the lid off the toilet and add a few
drops of food coloring or a dye tablet into
the tank. Do Not flush the toilet.
Try to wait overnight or if possible, 24 hours
before flushing. If the color appears in the
toilet bowl without flushing, it has a leak.
You may end the test at any point if you see
color in the bowl to avoid staining the
inside of the toilet. 

1.

2.

All you need is a dye tablet or a little food
coloring (red or green works best).

Old, worn out toilet flappers are often the cause of toilet leaks. Look inside the tank and you
will see a rubber stop at the bottom of the tank. This is called a flapper which creates a
watertight seal. Over time, a flapper can deteriorate and become warped causing it to no
longer seal properly letting water seep into the toilet bowl. You may or may not hear the water
cut on and off because water is draining into the bowl causing the tank to have to fill back up. 

Common Causes of Toilet Leaks
There are a number of possible causes for water leaks in the toilet. The most common toilet
leaks are caused by the flapper not sealing correctly or the fill valve malfunctioning. 

A deteriorated or damaged flush valve seat located at the bottom of the tank will also cause a
bad seal between the seat and the flapper. This may cause water to run continuously. 

A chain or flapper hinge malfunction can cause the flapper to get hung in an open position
letting water flow continuously until the flapper is closed and sealed properly.

Note: Since a toilet can run intermittently, it is
recommended to do this test three to five days
consecutively before ruling out a potential toilet
leak. 

Another common type of toilet leak is caused by an improperly adjusted or broken fill valve.
The fill valve brings water into the toilet tank and has a float attached to it. If the float is set too
high or if the fill valve fails to completely close, water will continue to enter the tank and flow
into the overflow tube. 

Other Toilet Leak Issues
Other possible toilet leaks can occur between the tank and the bowl. Check the tank-to-bowl
gasket and the two bolts that attach the tank to the bowl. The gasket or the rubber around the
bolts can deteriorate with age. The water leak will occur on the exterior of the toilet and leak
onto the floor. 

Leaks can occur between the connection at the toilet base and the floor. The wax seal in the
base of the toilet can break down over time and lose it's seal letting water leak onto the floor. s.

The bolts that attach the toilet to floor can become loose and cause this issue as well.
Cracks in the toilet porcelain or defective water supply lines can also be a cause of external
toilet water leaks.

Bowl-to-Floor
Wax Free Seal

Water Supply 

Tank-to-Bowl
Gasket

Overflow Tube

Flapper

Float Cup

Flush Valve
Seat 

Fill Valve

Chain

Trip Lever

Bowl

Tank
Lid



SAFE DIGGING
i s  n o  a c c i d e n t !

State law requires anyone performing excavation work
in Tennessee to call 811 before the dig. If you're found
in violation of the law, you could face monetary
penalties up to $15,000.

BURIED UTILITY LINES ARE OUT OF SIGHT AND 
THEREFORE OUT OF MIND
Accidental damage from digging often interrupts
important services like broadband internet, electric
power, natural gas, sewer, and water. Before you dig,
it's important to take steps to protect underground
cables, pipes, and wires.

CALL 811 OR CLICK
www.tn811.com



Potable
Water

Natural
Gas

Proposed
Excavation

Survey

Sewer

CaTV
Fiber
Phone

Electricity

Reclaimed 
Water

Safe digging starts with a free call to 811. When you
call 811 before you dig, Tennessee 811 sends out a
locate request to your local utility providers prompting
them to find and mark their underground lines in the
area where you'll be digging.
All utilities have three (3) working days (72 hours
excluding weekends and holidays) to respond.

These colors represent certain utility types. They may be
marked on the ground in either paint, stakes or flags.

APWA Color Codes

Observe a safety zone of two (2) feet or 24-inches on
both sides of the utility markings. This safety zone
allows for error in the accuracy of locate markers. If you
have to dig within the safety zone, use care to avoid
damaging a line. if you know you need to cross a utility
line, it's a good idea to use soft digging methods to
expose the line and verify its depth.

Pipe
Width

24" 24"

Safety Zone



WHAT IS A WATER METER
A water meter is a device that measures the volume of water delivered to a
property. 

WHAT STYLE OF METER DO I HAVE
The majority of our residential meters are AMI (Advanced Metering
Infrastructure). AMI is a two-way communication system that collects
detailed metering information. These meters are electronically read and
have the capability to give the utility and the customer valuable feedback
on detecting leaks and tracking water usage. 

Meters are typically located near the road in the corner of the property.
You may need a screwdriver to remove the meter lid and something to
wipe off the face of the meter.

WHERE IS YOUR METER LOCATED

Your Water
Connection

TO KNOW
G O O D



HOW TO READ YOUR METER
Your meter is read in hundred gallons. In the example below, when the 6 turns
over to the next digit (7), that is 100 gallons, representing 1 unit on your bill. 
For more explanation of your bill, please see the enclosed handout
"Understanding Your Statement" or visit our website at www.hpud.org.

HOW TO TURN OFF YOUR WATER
Your shut-off valve is most likely located
where the water line enters the house or
near the hot water heater. You can also
turn the water off at the meter using a
meter key tool sold at your local
hardware store. 

WHAT IS A SERVICE LINE
A water service line is a pipe that runs
from HPUD's main line to a home or
building's internal plumbing. Lines
running from the Water Treatment Plant
to the meters are owned and maintained
by HPUD. Pipes from the meter to the
home/building are owned by the
customer.

BENEFITS OF A SECONDARY METER
A secondary meter provides many
benefits. The main benefit is to reduce
wastewater charges. Water used
inside the home enters the sewer
system and must be treated. Installing
an irrigation meter allows the water
used outside of the home to be
charged separately and is not subject
to wastewater fees. A secondary meter
can be used for irrigation systems,
swimming pools, washing vehicles and
pressure washing. 

 METER NUMBER1.
 FLOW RATE - This shows a flow rate of
2.0 gallons per minute (GPM)

2.

 METER READING - Read in hundred
gallons

3.

 FLOW INDICATOR - The symbol in the
example means water is flowing through
the meter. When the water stops, the
box will be blank.

4.

 MESSAGE BOX - If a water droplet
symbol appears in the message box, this
means water has been running through
the meter for more than 24 hours. If this
should occur, please close your shut off
valve and give us a call.

5.
GOOD TO KNOW
Your Water Meter



THE SEWER SYSTEM 
IS A SHARED
RESPONSIBILITY
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TO KNOW
G O O D
Your Sewer
Connection

@hpudknox

Good To Know

If you own your home, you also own
your sewer lateral. Your sewer
lateral is the pipe that exits your
home and connects to HPUD’s
sewer main. Maintaining your sewer
lateral is your responsibility. 
Here are some helpful tips to protect
your home and to protect our
precious environment.

Your Sewer Connection

We all have a part to play in
keeping our communities clean,
healthy, and environmentally
sustainable.

WHAT IS A SEWER LATERAL
A sewer lateral is the pipe that carries
your wastewater from your home
(toilets, sinks, showers, laundry, floor
drains, etc.) to our sewer main.

Common causes of defective
sewer laterals are tree roots,
corroded pipes, blockages,
and extreme weather.

DEFECTIVE SEWER LATERALS

SIGNS TO LOOK FOR
Flooded or foul odor in your yard
Drainage backups inside the home
Water Damage inside the home

Prohibited connections are
anything that directs
stormwater into the sewer
such as downspouts, sump
pumps, and foundation drains. 

PROHIBITED CONNECTIONS

You can prevent sewer
backups and costly
plumbing bills by adhering
to a few simple rules.

Scrape It

Wipe pans and plates
into the trash before
washing

Collect It

Collect and recycle
used cooking oil

Be Careful What You Flush

The only thing you should flush is
toilet paper and human waste.

Flushable wipes
and other feminine
products can cause
major blockages!
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Your billing statement is comprised of a base charge and a usage charge. 

The base charge is a fixed rate for water and wastewater which helps to cover
fixed costs such as meter reading, processing and mailing statements, and
funding infrastructure and maintenance needs. 

The usage charge is based on the amount of water used during a bill cycle. 

Hallsdale-Powell Utility District keeps its base charge lower than most utilities, so
that our customers have more control over their bill. 

OUR RATE STRUCTURE

TO KNOW
G O O D

Conservation
Water



CONSERVATION TIPS

Water is used for a variety of things
such as washing dishes and clothes,
taking showers, flushing toilets, cooking
and irrigating lawns, and landscapes.
Water conservation and efficiency is
simple to implement. Here are some
water-saving tips that will put you on
the path to conserving in and around
your home.

Run dishwashers and clothes
washers only when they are full. If
you have a water-saver cycle, use it.
ProTip: Don't waste water on pre-
rinsing.
Regularly check your toilets, faucets,
and pipes for leaks. If you find a leak,
fix it as soon as possible. 
Consider installing water and energy
efficient appliances. Energy Star
washing machines may use 35% less
water per load. Low-flow toilets,
showerheads, and faucets can help
cut your water usage. 
Install a shower timer to help
shorten the length of your shower.
Turn the water off while brushing
your teeth, shaving, and washing
dishes in the sink. Plug your sink to
rinse your razor rather than under a
running water faucet. 

INSIDE YOUR HOME
AROUND YOUR HOME

Lawn watering uses a lot of water. Water
your lawn only when it needs it. If you
walk on your lawn and it leaves
footprints, then your lawn needs water.
Generally, lawns only need an inch or so
of water per week during the summer
months.
Water early in the morning or late in the
day. Water when the sun is low to
minimize evaporation.
Set your mower higher and avoid cutting
more than 1/3 of the leaf blade to
conserve water and reduce plant stress.
Plant native and adapted plants to
reduce the amount of water your
landscape requires.
Watch what your watering. Make sure
sprinklers are not wasting water on
paved areas or shaded areas where less
water is needed. 
Sweep, don't spray. Use a broom instead
of the hose to clean patios, decks and
sidewalks. 
Wash vehicles wisely. Don't leave the
water running while washing your car.
Be sure to attach a spray nozzle.
Check your outside spigots, pipes, and
hoses for leaks. One drop per second can
waste more than 3,000 gallons per year!

Regularly inspect your irrigation system.
Fix leaks and broken or clogged sprinkler
heads. Just one broken sprinkler head
could waste up to 25,000 gallons of
water over a 6-month period.
Watch the weather. If rain is in the
forecast, turn your sprinkler off ahead of
time. You can also install a rain senor
that will do it automatically. 

REDUCE WASTEWATER COST 
Reduce wastewater cost by installing a
secondary/irrigation meter. There are
several benefits to installing a secondary
meter, however the main benefit is to
reduce wastewater charges. Water used
inside the home enters the sewer
system and therefore must be treated.
Installing a secondary meter allows the
water used outside of the home to be
charged separately and is not subject to
wastewater fees. 

Reduces wastewater cost
Separate measurement of outdoor
water usage
Has a separate shut-off
Can be used for irrigation systems,
swimming pools, washing vehicles
and pressure washing.

BENEFITS OF A SECONDARY METER
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